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Shipping Information 
All orders are processed and shipped within 24 hours using Royal Mail (excluding weekends & U.K. Bank Holidays). 
	Location
	Average shipping time

	U.K & Ireland
	1-3 days

	Europe
	3-5 days

	U.S.A. Canada & Worldwide
	5-7 days


Our Guarantee
We mail all orders in plain envelopes, sealed jiffy bags, or in plain cardboard boxes for larger orders. If in the unlikely event your goods arrive damaged in any way please return them with a note and we will replace them immediately. 
Only faulty items are returnable. Any faulty item should be returned within 28 days along with your receipt for a replacement. 
Address for Return:

C P Counselling & Consulting Ltd 
Communications House

26 York Street 

London

W1U 6PZ

C P Counselling & Consulting Ltd
January 2011 


